BOOKING POLICY

At selected Studio/Sanctuary/QOasis we offer classes & sessions that require booking
due to limited availability. Bookings can be made via Vibe website up to fourteen
days in advance. This may be reduced to seven days in advance if required to give
everyone the chance of booking classes. Bookings are limited to six (6) active
bookings at any time. You can cancel your booking online up to 24 hours prior. If you
book but do not attend the class, you will be notified by email and charged up to $20
for a no-show fee. Entry after the class has started maybe refused by the Instructor.

You must ensure that you check into your class by scanning in at reception, or that a
staff member has checked you in to ensure that you don'’t get charged the non-
cancellation fee.
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